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Intelligent Insurance Manager, also known as lIM, is Proctor Loan Protector’s proprietary
insurance tracking tool for our outsourcing clients. As a partner that operates as an
extension of your business, IIM provides complete transparency for vendor management,
allowing servicers to view insurance documents, view borrower correspondence, monitor
transaction history, listen to recorded borrower phone calls, check on claim status, and

generate reports.

To see a demo of IIM with one of our experts, submit a request and we’ll show you why so
many servicers elect Proctor Loan Protector to perform insurance tracking.
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